
Housing Rights Center
Services and Programs for 
the City of South Pasadena

Conducted by Chancela Al-Mansour
Executive Director

March 20, 2017



Housing Rights Center Profile

 Nation’s largest non-profit civil rights 
organization dedicated to securing and 
promoting fair housing

 HRC was founded in 1968, the same 
year Congress passed the Fair Housing 
Act

 Over the past ten years, HRC has 
assisted more than 250,000 residents



HRC Service Area

 Cities of Alhambra, Baldwin Park, Burbank, Carson, El 
Monte, Glendale,  Glendora, Hawthorne, Inglewood, 
Lancaster, Los Angeles,  Montebello, Monterey Park, 
Oxnard, Palmdale, Pasadena, Pico Rivera, Pomona, 
Redondo Beach, Rosemead, San Buenaventura, Simi 
Valley, South Pasadena, West Covina, and Whittier  

 Los Angeles County (47 participating cities) and Ventura 
County (5 participating cities). 



Counseling Department

 Counsels tenants/landlords on their rights and 

responsibilities

 Provides appropriate referrals to partnering 

agencies or city departments

 Refers cases of suspected housing discrimination 

to HRC’s Investigations Department 

 Provides low-income rental listings



Investigations 
Department

 Investigates allegations of housing 

discrimination

 Conducts on-site rental tests and surveys

 Assists victims of housing discrimination 

with resolving their fair housing complaints



Litigation Department

 Litigates fair housing cases, when 

appropriate

 Participates in policy-making efforts



Outreach & Education 
Department

 Conducts free trainings for tenants, landlords and   

nonprofit agencies

 Conducts monthly walk-in clinics 

 Hosts information booths at community events

 Coordinates annual events for HRC

 Writes fair housing articles and newsletters

 Creates educational brochures and flyers



Mediation
The Housing Rights Center offers Mediation services to 

South Pasadena residents and landlords. Mediation is an 
alternative to litigation and holds the potential to resolve, 

short of litigation, disputes between landlords and 
tenants. In mediation, the HRC assists the parties in 

resolving their dispute. HRC is a neutral third-party with 
no authority to make a decision.



Fair Housing Laws Apply To:

Housing Transactions 

 Renting

 Buying

 Lending

 Prospective 
home seekers

Residential Dwellings

 Multi-family dwellings 
(apartments)

 Condos

 Single family 
dwellings (houses)

 Duplexes 

 Residential motels

 Transitional shelters

 Mobile Home Parks

 Vacant Lots



Fair Housing Laws - Summary

FEDERAL LAWS STATE LAWS

 Race

 Color

 Religion

 Sex
◦ Gender

◦ Sexual Harassment

 National Origin

 Familial Status
◦ Families w/ children

 Disability
◦ Reasonable Accommodations 

& Modifications

 Marital Status

 Ancestry

 Age

 Sexual Orientation

 Source of Income

 Gender Identity/Expression

 Genetic Information

OTHER CA LAWS

• Age and Arbitrary

• Immigration Status

• Domestic Violence

• Hate Crimes



Top Three Types of 
Discrimination

 Disability Discrimination
◦ Failure to grant reasonable accommodations and modifications

 Familial Status Discrimination
◦ Refusal to rent

◦ Restrictive house rules

 Race/National Origin Discrimination
◦ Refusal to rent

◦ Different terms or treatment



“Adults Only”





“Children, pets or animals of any kind are not 
permitted to occupy the premises…”

Discriminatory House Rules





FY 16/17

July 1, 2016-February 28, 2017

South Pasadena
HRC assisted 63 households:

General Housing:      58 households contacted HRC regarding general LL/T 

Discrimination:           5  complaints of possible housing discrimination

Type of Caller

In-Place Tenant:        52       83%

Landlord: 4         6%

Other:                          2         3%

Realtor:                       1         2%

Rental Homeseeker:   4         6%



TYPES OF CASES:

Mental Disability 2 3%

Physical Disability 2 3%

Race 1             2%

Harassment 2 3%

Late Fees 1 2%

Lease Terms 4 6%

Notices 8 13%

Rent Increase 16         25%

Security Deposit 4 6%

Substandard Conditions 8           13%

Utilities 1 2%

Repairs 8 13%

L/T General Information 3 5%

Seeking Housing 3 5%



Disposition

Resolved 35 60%

Attorney 1 2%

Building and Safety   2 3%

Code Enforcement 5 9%

County Assessor 1 2%

Health Department 2 3%

Legal Aid 2 3%

Mediation 5 9%

Small Claims Court 2 3%

Project Place 3 5%



PLEASE CALL
(800) 477-5977
info@housingrightscenter.org

OR VISIT OUR WEBSITE
www.housingrightscenter.org

hrc_la Housing Rights Center

For more information 
or assistance:


